Attitudes of nurses toward culturally diverse patients: an examination of the social contact theory.
This investigation uses the Social Contact Theory to explore to what extent does level of exposure to culturally different patients affect White nurses attitudes toward these patients. Attitudes and biases of 346 hospital-based nurses toward culturally different patients were measured using a self-administered, Likert-type questionnaire titled the Ethnic Attitude Scale. The results of between group t-tests indicated that there were statistically significant differences in biases expressed by White nurses who worked with predominantly African American patients compared to their counterparts who work in a setting with a few African American patients. This study has implications for nursing in education, development, staffing and improvement of the overall quality of nursing care in a global society.